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PSYCHOLOGICAL COUNSELLING  
– OUR VIVA FAMILIENSERVICES FOR YOU:

Professional concerns:
•	 Stress and conflicts at work
•	 Exhaustion and burn-out
•	 Stress and time management

Support in all private situations:
•	 Problems in family and partnership
•	 Educational issues (e.g. problems in puberty or school)
•	 Alcohol and addiction problems
•	 Financial difficulties
•	 Grief and loss

Mental health:
•	 Everyday worries, anxiety or depression.
•	 Crises and emergencies

Nearly everyone is affected by extraordinary personal or 
professional events or special circumstances at some point 
in his or her life and is thereby subjected to a heavier load 
than desired.

A fast and competent consultation helps to find clarity  
and relief.

We consult you e.g. on the following topics:



THIS IS HOW IT WORKS:

Our Hotline: 

You can reach us from Monday to Friday 
from 8 am to 10 pm 
under 06074 918800

•	 During your initial call, your concerns will first  
be clarified.

•	 An appointment is made for short-term 
counselling or our team immediately researches 
and advises you

•	 The counselling takes place by telephone or  
video call

•	 All counselling is absolutely confidential

•	 The service is free of charge for employees 

You can also contact us via internet or email:

Internet  www.viva-familienservice.de 
Email  	 info@viva-familienservice.de

06074 918800 
Counselling service for all employees



Viva FamilienService

Your employer wants to support you in your  
work-life balance.

With Viva FamilienService you have a professional 
advisor by your side, to talk about all necessary 
actions and solutions directly and neutrally.

Viva FamilienService is an independent organization 
that consults and supports employees regarding 
all questions on the subject of “psychological 
counselling”.

All our consultations are completely confidential  
and free of charge.

Viva FamilienService GmbH 
Paul-Ehrlich-Straße 22 / D1 
63322 Rödermark

Phone 06074 91 88 00
Email  info@viva-familienservice.de
www.viva-familienservice.de
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