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Technical requirements for online-based courses of the
Division of Medical Physics in Radiation Oncology at the
German Cancer Research Center (DKFZ)

Hard- and Software

To attend our courses, you need a computer or laptop with an actual operating system
(such as Windows, MacOS or Linux) and highspeed internet connection (via LAN or wifi).
Mobile devices (such as tablets or mobile phones with Android or i0S) with wifi connections
can also be used, however we recommend to use desktop computers or laptops.

Furthermore, you need an up-to-date web browser (such as Firefox, Google Chrome or
Safari).

If you participate in a course with a mandatory online exam, you must use a desktop
computer or laptop for the online exam. Mobile devices cannot be used for online exams.

Moodle

During the online phase, all participants get access to our virtual learning platform Moodle
which provides all learning materials.

On the first day of the online phase, everyone gets their own credentials (account and
password) via e-mail until 6pm to start studying. On Moodle, there are several tutorials
available explaining how to use the provided learning materials.

Zoom

We use the web conferencing software Zoom for all live online sessions. It can be used with
all devices and operating systems. Prior to your first live online session, please download
and install the Zoom client. It is available on the following website:

https://zoom.us/download#client 4meeting

We also recommend checking your settings online in the Zoom Test Meeting:

https://zoom.us/test

During the course, we provide the login credentials to the Zoom meeting room to all
participants via our Moodle platform to ensure that only registered participants have access
to the Zoom meeting room. Everyone can check their own settings in Zoom prior to the first
live online session. Furthermore, we provide short video tutorials on our Moodle platform
explaining how to use Zoom.

To avoid technical problems (such as echo) we recommend that you use a headset and a
highspeed internet connection during the live online sessions on Zoom. Please don't use
public wifi networks (e.g. in a coffee shop) during live sessions.

If you have booked a course with a mandatory online exam, you must join the live online
sessions with your webcam activated.

Contact: Please use the e-mail address of your course.
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